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Filed: 08/31/2001 Art Unit: 2179 
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Title: SYSTEM AND METHOD FOR AUTOMATED END-USER SUPPORT 



REQUEST FOR CONTINUED EXAMINATION (RCE) 

Mail Stop RCE 
Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

This is a Request for Continued Examination (RCE) under 37 CFR 1.114 of the above- 
identified application. The following submission in being filed in support of the RCE: 

a. □ Previously submitted 

i. □ Consider the Amendment/Reply After Final under 37 CFR 1.116 previously filed 

on . 

ii. □ Consider the arguments in the Appeal Brief or Reply Brief previously filed on 



iii. □ Other: 

b. 13 Enclosed 

i. E Amendment/Reply 

ii. □ Affidavit(s)/Declaration(s) 

iii. E Information Disclosure Statement (IDS) 

iv. □ Other 
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Andrew B. Ulmer(Reg. No. 57,003) 
FROST BROWN TODD LLC 
2200 PNC Center 
201 East Fifth Street 
Cincinnati, Ohio 45202 
(513) 369-4811 



Certificate of Mailing 

The undersigned certifies that this correspondence was deposited with the 
U.S. Postal Service with sufficient postage as first class mail and addressed to 
"Commissioner for Patents, PO Box 1450, Alexandria, VA 22313-1450" on 
this 2 1 st day of October, 2005. 
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